VETERANS OF FOREIGN WARS
OF THE UNITED STATES

DEPARTMENT OF OHIO

Richard Curry Colleen Wiley The Men and Women of the VFW
Quartermaster/Adjutant State Commander We'd do anything for this country

December 23, 2023

TO: All Members, VFW of Ohio

SUBJECT: Veterans Oral History Project

VFW Department of Ohio has entered into a contract with trusted partner, Publishing Concepts Inc.

(PCI) to contact our members via mail to provide an opportunity for VEW Ohio members to tell their
unique stories of service.

This initiative is purely voluntary. Members will receive a postcard in the mail with details on how to
participate. PCI will collect your oral stories by a telephone interview, and later compile these stories into
a publication that will display the rich history of Ohio's veterans from every era, branch and theater.

If you are interested in sharing your story of service, please verify your primary contact information by
responding to the postcard mailed to you from PCI. Your story is unique and adds to the overall landscape
of what service means to the American people, as well as the spirit of the veteran community in Ohio.

A few points that I would like to emphasize:

+ Your participation in this program is purely voluntary.

« We engaged in this program out of our sincere desire to give you, our members, an opportunity to
share your stories of military service with your family and friends but also with your fellow
veterans, who hopefully will also share their stories.

«  Your contact information will not be sold to any third party for any reason. Itis restricted
between PCI and the Veterans of Foreign Wars. Your provided contact information will be used
to verify and update our existing member database records.

e Yes, the Department of Ohio VFW will receive a royalty for every book sold under this program
to assist us in supporting the many Programs we sponsor.



"By sharing your memory of experiences now, you will ensure that the rich diverse history of VEW
members will be preserved to be treasured by future generations." - VFW Ohio Department Commander

Colleen Wiley

Attached is an example of the post card you will receive in the mail and last year's publication featuring
the VFW Department of Virginia:

Department of Ohio Commander Official; Department Adjutant

een Wiley

35 E Chestnut Street, STE 506, Columbus, Ohio 43215 www.vfwoh.org 614-224-1838 email
rick.ohvfwgm@gmail.com




VFW Department of Ohio
35 E Chestnut Street Ste 506
Columbus, Ohio 43215

'ti"

‘-II:III.

OHIO

PRSAT FIRST CLASS
US POSTAGE
PAID
MAILED FROM
2P CODE 75244
PERMIT NO
2607

IMPORTANT: VERIFICATION OF MEMBER DATA NOW NEEDED

Please Call 1-866-611-8397 within 5 days.

Dear Richard,

As a member of VFW Department of Ohio, I need a quick verification

Richard T. Curry

35 E Chestnut St

Ste 506

Columbus, OH 43215-2480

02-397701.37701666

from you. In celebration of our 125th Anniversary, VFW Department of Ohio recently launched
a comprehensive member data verification project.
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LT TR LU R R R R R

98877-T255 P3

We've assembled the information currently listed in our member files and need your help to confirm the

accuracy of your record

and fill in any information gaps.

»

That’s why it’'s so important to call 1-866-611-8397
within the next 5 days.

Verification is quick and easy. Many members also share stories of their service experience to help celebrate
our history at the same time,

Your prompt assistance is greatly appreciated. Please call 1-866-611-8397 to verify your VFW Department of
Ohio member data today.

Sincerely,

Diokond T Coony

Richard T, Curry

VFW Department of Ohio

Quartermaster/Adjutant

2023 © VFW Department of Ohio

Your Invitation ID#:

02-377-016-66

Hours of Operation: M-F 9:00 AM - 9:00 PM (ET)

Reference #: 02
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' not the big company

Frequently Asked Questions by Members

| received an email/postcard/phone call from a company asking for my personal information and a story
about VFW Department of Ohio. Tell me more about the project.

We have partnered with PCI (also known as Publishing Concepts) to produce an Oral History Publication for
VFW Department of Ohio. PCl is a family owned business based in Dallas, TX that has published directories
for educational institutions, fraternities, sororities, and military organizations across the nation for over 100
years. This project allows us to hear about your personal experiences from your time at VFW Department of
Ohio and how the organization helped to shape your life since then. And, while we have you on the phone,
we want to make sure your contact information is up to date.

Does VFW Department of Ohio benefit from this at all?

Yes, in a few different ways:

e Updated Information —allows us to effectively communicate with and engage members
e Legacy — sharing and collecting stories preserves the history of our organization

e Pride —wearing apparel shows support and love for our organization

How do | know my information will only be used for Oral History Project purposes?

PCl is committed to protecting your information. The names, addresses and information provided to PCI for
the publication of the Oral History Project will be held confidential by PCI, except to the extent that they are
utilized in, or in the preparation of, the Oral History Project and except as required by court order or law.

| would like to verify or update my information and share a story. How may | do this?

e If you have received a postcard or an email with a telephone number, you may call the number to speak
with a dedicated representative for the Oral History Project. The representative will verify the
information we have on file for you, make any updates where needed, and then ask you to share your
story about your time at VFW Department of Ohio. Your story will be recorded and the sound clip
provided to VFW Department of Ohio at the conclusion of the project.

e If you have received an email with an embedded link, you may go to the online site to review your
information and submit a story.

e If you are living internationally or are unable to call the update line, please email
customerservice@publishingconcepts.com. PCl will send you a personalized link for you to share your
written story and photo.

How can | participate if | am Deaf/Hard of Hearing?

If you would like to participate and are Deaf/Hard of Hearing, please email
customerservice@publishingconcepts.com. PCl will send you a personalized link for you to share your written
story and photo.

Can | choose what information prints in the publication?

The only information that is included in the publication is your name, highest rank, and branch of service,
along with your story and photo. No contact information is printed. When you call to update your contact
information, it will only be used to update your member record for the organization. You may revoke consent
for your story and/or photo to appear any time before <DATE> by contacting PCI’s customer service helpdesk
at 1-800-982-1590 / customerservice @publishingconcepts.com.

| updated my information but need some more time to think about what experience to share.
You can call back at any time before <DATE> to share your story.



8. |shared a story and the representative said | could send a photo. How do | do this?
You will receive an email with a link to upload one photo (black and white or color) plus a caption.

If you have also purchased a book but do not have an email address on file, you will be sent a photo mailer to
send a physical photo in to be printed (note: the photo will be returned if you include a self-addressed,
stamped envelope).

9. Can anyone purchase a book?
The VFW Department of Ohio Oral History Publication is available for sale only to VFW Department of Ohio

members.

10. | ordered a book / package over the phone and would like to cancel my order. How do | do this?
Contact PCI's customer service helpdesk at 1-800-982-1590 and they will take care of this for you.

updated 12/12/22



